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                  Access Your User Account


              
                  
                    BuyDomino

                    BuyDomino, Domino's online ordering system for Consumables and Spares.

                  

                  
                    Careers

                    Find latest career vacancies and opportunities at Domino

                  

                  
                    Domino Cloud

                    Access the dashboard for all your Domino Cloud enabled printers.

                  

                  
                    MyDomino

                    Register to download Domino product manuals and technical datasheets.

                  

                  
                    Safety Data Sheets

                    Access Safety Data Sheets for Domino Inks and Ribbons.

                  

              

            


            
        
    
        
              
                Choose your country or region
                                            
            

        

        
        
            
                
                    
                        Europe

                    

                    
                        [image: flag-be]

                        Belgium
                    

                    
                        [image: flag-de]

                        Deutschland
                    

                    
                        [image: flag-es]

                        España
                    

                    
                        [image: flag-fr]

                        France
                    

                    
                        [image: flag-nl]

                        Netherlands
                    

                    
                        [image: flag-pt]

                        Portugal
                    

                    
                        [image: flag-se]

                        Sverige
                    

                    
                        [image: flag-gb]

                        United Kingdom
                    
                    
                

            
                
                
                    
                        Asia and India

                    

                    
                        [image: flag-cn]

                        中国 / China
                    

                    
                        [image: flag-in]

                        India
                    

                    
                        [image: flag-id]

                        Indonesia
                    

                    
                        [image: flag-kr]

                        대한민국 / Korea
                    

                    
                        [image: flag-th]

                        เมืองไทย / Thailand
                    

            
                


                
                    
                        Americas

                    

                    
                        [image: flag-ca]

                        Canada
                    

                    
                        [image: flag-mx]

                        Mexico
                    

                    
                        [image: flag-us]

                        USA
                    
            
                


                
                    
                        Middle East & Africa

                    

                    
                        [image: flag-ae]

                        UAE
                    

            
                

            

            
                By language

                Bahasa Indonesia

                Deutsch

                English

                Español

                Français

                Nederlandse

                Português

                Svenska

                中国

                한국

                ไทย

                
                
                
                
            

        

    
    Browser does not support script.



    















        
                
                    
                        
                            G20i

                                All you need to know to install and run your G20i Case Coder

                        

                    

                

                            
                    
                        
                            Installing and setting up the G20i on your production line is quick, simple and doesn’t require any technical expertise. The system is virtually service free and needs no service or maintenance contracts to keep it printing. Ink cartridge changeover is easy, quick and clean.

                        

                        
                            	Easy to self install
	Easy to configure
	Easy to change ink cartridges


                        

                    

                

                            
                    
                        
                            
                                How to install, set up and use your Case Coder

                                Explore the range of guidance videos
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                            FAQs

                            Answers to common questions

                        

                    

                

                
                    
                        
                                
                                    
                                    
                                        Q: How can I control the printer?
                                    
                                    
                                        You can connect to the printer in three different ways:

- Through a Windows based connection to a PC
- Using the Bluetooth wireless keyboard included in the box
- With the Android application available to download on any Android (v4.0 or above) device

                                    

                                

                                
                                    
                                    
                                        Q: How can I download the Android application?
                                    
                                    
                                        Download the app from the Google Play website.

                                    

                                

                                
                                    
                                    
                                        Q: How many fonts can I save directly on the printer?
                                    
                                    
                                        There is space in the G20i memory for 3 fonts. You can change these fonts via the PC application.

                                    

                                

                                
                                    
                                    
                                        Q: What languages does the unit support?
                                    
                                    
                                        The on board controller supports English (default), Simplified Chinese, French, German, Spanish, Russian, Portuguese, Korean, Polish and Vietnamese.

The Android app additionally supports Thai, Indonesian (Bahasa), Japanese.

                                    

                                

                                
                                    
                                    
                                        Q: Can I use Asian / Chinese characters?
                                    
                                    
                                        Asian and Chinese characters can be downloaded using the PC connection.

                                    

                                

                                
                                    
                                    
                                        Q: Can the G20i interface with Check Weigh scales?
                                    
                                    
                                        The printer is not designed to work with Check Weigh applications.

                                    

                                

                                
                                    
                                    
                                        Q: Is the G20i certified for use in factory environments?
                                    
                                    
                                        The G20i is fully compliant to all health and electrical safety regulations and Bluetooth admitted in all countries where it is sold.

                                    

                                

                                
                                    
                                    
                                        Q: Can I network the printers?
                                    
                                    
                                        The printer is designed as a stand alone printer and is not intended to be networked.

For network applications the G130i Thermal Ink Jet printer is ideally suited.

                                    

                                

                                
                                    
                                    
                                        Q: What is TIJ technology?
                                    
                                    
                                        TIJ stands for Thermal Ink Jet – a process where ink droplets are heated and as the ink expands it is ejected from the nozzle. This is a very accurate, fast and controllable technology.

                                    

                                

                                
                                    
                                    
                                        Q: How do I change an ink cartridge?
                                    
                                    
                                        Simply open the latch on the printer that holds the cartridge in place and remove any empty cartridge; then take the plastic protection clip off the new cartridge and slide the cartridge, electrical connectors facing down, nozzles facing forward into the slot; Ensure the cartridge is firmly located and close the latch. See the installation video to watch a cartridge being inserted.

                                    

                                

                                
                                    
                                    
                                        Q: How many prints can I expect per ink cartridge?
                                    
                                    
                                        The prints per cartridge depend on many factors including the size, complexity and font of the message being printed. The printer will give you an indication of the number of prints that can be made, based on each individual code created.

                                    

                                

                                
                                    
                                    
                                        Q: Can I print barcodes?
                                    
                                    
                                        The printer is able to print a wide range of barcode types. For a good barcode quality the line speed needs to be consistent.

For lines which vary in speed an encoder is required.

                                    

                                

                                
                                    
                                    
                                        Q: Does Domino supply encoders for the G20i?
                                    
                                    
                                        The G20i is not supplied with an encoder; but industry standard encoders can be supplied and fitted by your supplier. Details on how on the correct encoder to use is give in the advisory note Guidance on Encoder Use.

                                    

                                

                                
                                    
                                    
                                        Q: Does Domino supply an alert beacon for the G20i?
                                    
                                    
                                        The G20i is not supplied with an alert beacon, however these can be sourced from your supplier. Details on how to install a beacon can be found in the product manual.

                                    

                                

                                
                                    
                                    
                                        Q: What is the maximum resolution of the printer?
                                    
                                    
                                        Thermal Inkjet technology can print up to 600 x 600 dpi. For outer case coding applications image output of up to 300 x 300dpi is recommended.

                                    

                                

                                
                                    
                                    
                                        Q: How can I change the language setting?
                                    
                                    
                                        Changing the language of the printer is an easy task from a menu option on the printer.

                                    

                                

                                
                                    
                                    
                                        Q: Do I have to switch the printer off before changing a cartridge?
                                    
                                    
                                        No, the printer does not have to be switched off, although the printing function should be stopped and restarted after the new cartridge is installed.

                                    

                                

                                
                                    
                                    
                                        Q: What is the maximum speed the G20i can print?
                                    
                                    
                                        The printer can print at a maximum speed of 180m/min (590 ft/min) at 100 dpi horizontal resolution to 30m/min (98 ft/min) at 600 dpi horizontal resolution.

                                    

                                

                                
                                    
                                    
                                        Q: How much power does the printer use?
                                    
                                    
                                        The maximum power output is 48W.

                                    

                                

                                
                                    
                                    
                                        Q: What are the message limits of the printer?
                                    
                                    
                                        The maximum amount of fields and characters that can be added to one message is:

20 logos per message
6 lines with up to 150 characters per line
6 counters
2 clocks
5 shift codes

                                    

                                

                                
                                    
                                    
                                        Q: How many messages can I store in the controller?
                                    
                                    
                                        The limit is 100 messages that can be stored on board the G20i.

                                    

                                

                                
                                    
                                    
                                        Q: Can I use one keyboard for all G20i printers I have installed?
                                    
                                    
                                        Yes, one keyboard can be used for several G20i printers, but the matching dongle needs to be connected to the printer.

As each keyboard is matched to the bluetooth dongle that is supplied with the keyboard, the keyboard will only work with this dongle. To use the keyboard on another G20i printer the dongle will need to be plugged into the G20i printer.

                                    

                                

                                
                                    
                                    
                                        Q: What barcodes are supported by the G20i printer?
                                    
                                    
                                        The G20i printer can support over 110 different barcode types.

For the full list of supported barcodes please go to the product manual for the printer.

                                    

                                

                                
                                    
                                    
                                        Q: I have linked a counter to a barcode but the resulting print is not scanning correctly
                                    
                                    
                                        Ensure the printer is using the latest firmware version.

Any G20i printer running a firmware version beginning with 3 should be upgraded to 3.1.1.7.1.1.P6

Any G20i printer running a firmware version beginning with 7 should be upgraded to 7.1.1.7.1.1.P.7.D

                                    

                                

                                
                                    
                                    
                                        Q: How do I install the Windows driver to work on a Windows 10 PC?
                                    
                                    
                                        TBN002 – Installing G20i Driver on Windows 10 PC

                                    

                                


                        

                    

                

            

            
                
                    
                        
                            Technical and Sales information

                            Find all the information you require about the G20i: Manuals, Declaration of Conformity, Brochures and Material Safety Data Sheets (MSDS).

                        

                    

                

                
                    
                                G20i Declaration of Conformity

                                	
                                            English
                                        
	
                                            Traditional Chinese
                                        
	
                                            Simplified Chinese
                                        
	
                                            Japanese
                                        
	
                                            Thai
                                        
	
                                            Indonesian
                                        
	
                                            Vietnamese
                                        
	
                                            Korean
                                        
	
                                            Swedish
                                        
	
                                            Spanish
                                        
	
                                            Slovenian
                                        
	
                                            Slovakian
                                        
	
                                            Serbian
                                        
	
                                            Russian
                                        
	
                                            Romanian
                                        
	
                                            Portuguese
                                        
	
                                            Polish
                                        
	
                                            Norwegian
                                        
	
                                            Macedonian
                                        
	
                                            Latvian
                                        
	
                                            Italian
                                        
	
                                            Hungarian
                                        
	
                                            Hebrew
                                        
	
                                            Greek
                                        
	
                                            German
                                        
	
                                            French
                                        
	
                                            Estonian
                                        
	
                                            Farsi
                                        
	
                                            Dutch
                                        
	
                                            Danish
                                        
	
                                            Czech
                                        
	
                                            Finnish
                                        
	
                                            Croatian
                                        
	
                                            Arabic
                                        
	
                                            Albanian
                                        


                    

                    
                                G20i Set Up Guides

                                	
                                            English
                                        
	
                                            Japanese
                                        
	
                                            Thai
                                        
	
                                            Vietnamese
                                        
	
                                            Korean
                                        
	
                                            French
                                        
	
                                            German
                                        
	
                                            Spanish
                                        
	
                                            Portuguese
                                        
	
                                            Italian
                                        
	
                                            Polish
                                        
	
                                            Czech
                                        
	
                                            Danish
                                        
	
                                            Dutch
                                        
	
                                            Estonian
                                        
	
                                            Finnish
                                        
	
                                            Greek
                                        
	
                                            Hungarian
                                        
	
                                            Latvian
                                        
	
                                            Macedonian
                                        
	
                                            Norwegian
                                        
	
                                            Romanian
                                        
	
                                            Russian
                                        
	
                                            Serbian
                                        
	
                                            Slovak
                                        
	
                                            Slovenian
                                        
	
                                            Swedish
                                        
	
                                            Indonesian
                                        
	
                                            Croatian
                                        
	
                                            Albanian
                                        
	
                                            Farsi
                                        
	
                                            Hebrew
                                        
	
                                            Arabic
                                        


                    

                    
                                G20i SDS/Data Sheets

                                	
                                            BK640 - SDS English
                                        
	
                                            BK640 - SDS Simplified Chinese
                                        
	
                                            BK640 - SDS Korean
                                        
	
                                            BK640 - SDS Portuguese
                                        
	
                                            BK640 - SDS German
                                        
	
                                            BK640 - SDS French
                                        
	
                                            BK640 - SDS Spanish
                                        
	
                                            BK640 - SDS Dutch
                                        
	
                                            BK140 – SDS English
                                        
	
                                            BK140 – SDS Simplified Chinese
                                        
	
                                            BK140 – SDS Korean
                                        
	
                                            BK140 – SDS Portuguese
                                        
	
                                            BK140 – SDS German
                                        
	
                                            BK140 – SDS French
                                        
	
                                            BK140 – SDS Spanish
                                        
	
                                            BK140 – SDS Dutch
                                        
	
                                            BK150 – SDS English
                                        
	
                                            BK150 – SDS Simplified Chinese
                                        
	
                                            BK150 – SDS Korean
                                        
	
                                            BK150 – SDS Portuguese
                                        
	
                                            BK150 – SDS German
                                        
	
                                            BK150 – SDS French
                                        
	
                                            BK150 – SDS Spanish
                                        
	
                                            BK150 – SDS Dutch
                                        
	
                                            BK640 Ink Product Data Sheet
                                        
	
                                            BK140 Ink Product Data Sheet
                                        


                                G20i Drawings and 3D Models

                                	
                                            3D STP Model
                                        


                    

                    
                                G20i Manuals

                                	
                                                    English
                                                
	
                                                    Chinese Simplified
                                                
	
                                                    Japanese
                                                
	
                                                    Thai
                                                
	
                                                    Vietnamese
                                                
	
                                                    Indonesian
                                                
	
                                                    Korean
                                                
	
                                                    Spanish
                                                
	
                                                    Portuguese
                                                
	
                                                    French
                                                
	
                                                    German
                                                
	
                                                    Polish
                                                


                                G20i Brochures

                                	
                                                    English
                                                
	
                                                    French
                                                
	
                                                    Spanish
                                                
	
                                                    Dutch
                                                
	
                                                    Mx Spanish
                                                
	
                                                    Korean
                                                


                                G20i Software

                                	
                                                    PC software
                                                
	
                                                    Printer Firmware 7.1.1.7.1.2.P.2.D
                                                
	
                                                    Printer Firmware 3.1.1.7.1.2.P.2
                                                
	
                                                    G20i Windows Driver
                                                
	
                                                    G20i RS485 Guide
                                                


                    

                

            

            
                
                    
                        Need more information?

                        If you need any other information on the G20i or any other product in the Domino range, please contact your local distributor or Domino subsidiary. Alternatively you can send your questions to our support team who will be happy to assist or fill in the form on the right and we will get in touch with you as soon as possible.
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            Contact

            Domino Printing UK

            Address

            
                        Domino UK Ltd
                        

                        Trafalgar Way
                        

                        Bar Hill
                        

                        Cambridge
                        

                        CB23 8TU

            



            
                            Head Office Reception

        
            
             +44 (0)1954 782 551


             

        

                            UK Sales & Service

        
            
             44 (0)1954 782 056


             

        

            

                          
                           Follow us on social
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